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Changes at the Fund
DENTAL PLAN UPDATE

The Board of Trustees have an-
nounced, effective January 1,
2000 the following limitations
shall apply to participants who
are enrolled in the dental pro-
gram:

« Oral Examinations are pay-
able twice per calendar year

- Prophylaxis are payable
twice per calendar year

- Bitewing X-rays are payable
twice per calendar year

Currently the dental program
offers these services every six
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months. With all of our busy
schedules these days, we some-
times miscalculate the amount of
time that has lapsed between
these procedures, which result
in rejected claims. At the Fund
we believe by offering these pro-
cedures twice per year this prob-
lem will be alleviated.

This change will go into effect on
January 1, 2000 regardless of
the last time any of the listed pro-
cedures were performed, and will
be replenished again the follow-
ing January.

If you have any questions or con-
cerns, please do not hesitate to
contact our Member Services de-
partment at (313) 964-2400 ex-
tension 430.

CHILD IMMUNIZATIONS

In the March, 1999 Messenger
the Children’s Health Benefit was
announced. This benefit pro-
vides full coverage for all physical
examinations and immunizations
regardless of your health plan
choice at the Fund. Effective
since April 1, 1999, this benefit

covers children under the
Children’s Health Benefit
with no copayments or de-
ductibles.

As designated by the
American Academy of Pedi-
atrics, the types of immuni-
zations that are covered
include Hepatitis B, Diph-
theria, Tetanus, H Influen-
zae, Polio, Measles,
Mumps, Rhubella and
Varicella (chicken pox).

Under this benefit you may
take your child to the pe-
diatrician of your choice
and receive full coverage
for immunizations, well
baby and child examina-
tions. If you are uncertain
what vaccinations are pay-
able contact the Fund of-
fice and we will advise you.
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Plan Document Interpretation and
Benefit Claim Decisions

New Treatment for Rheumatoid
Arthritis

Plan participants should be aware that
the Trustees have full and absolute dis-
cretion, authority and power to inter-
pret, control and implement the terms
of the Trust and all other documents
and instruments governing the Fund,
including, but not limited to, the terms
of the benefit plans, rules, regulations
and policies adopted by the Trustees.
The Trustees have full and absolute dis-
cretion, authority and power to deter-
mine all questions of coverage and eli-
gibility, methods of providing and ar-
rangement for benefits, and all matters
concerning the operation of the Fund
and all claims for benefits.”

REMINDER

Any bills you receive for labora-
tory services should be for-
warded to the Welfare Fund for
payment. Do not pay any labora-
tory bills you receive unless you
have been directed to by the
Fund office.

Recently the FDA approved the drug En-
brel for the treatment of Rheumatoid Ar-
thritis. Rheumatoid arthritis is a serious,
chronic, incurable inflammatory disease
that is characterized by inflammation of
the joints. In recent years, research has
suggested that a substance called tumor
necrosis factor (TNF) may have an impor-
tant role in the development of the dis-
ease. Enbrel is a genetically engineered
copy of a cell “receptor” and when in-
jected, soaks up the excess TNF in pa-
tients blood before the substance can
make its way to joints to do damage.

According to the FDA “Enbrel can signifi-
cantly reduce pain and swollen joints that
have restricted their normal daily activities
for years.” Enbrel does not cure rheuma-
toid arthritis but a study shows 59% of pa-
tients who took Enbrel for six months im-
proved significantly. In this study, the
most notable side effect was itching at the
site of the injection, whereas other arthri-
tis treatments include diarrhea and liver
toxicity.

Enbrel, which is administered through in-
jection twice weekly, has been approved
for adults but is being researched for the
treatment of juvenile rheumatoid arthritis.

Enbrel is covered under the Fund’s pre-
scription drug program and is a big step
forward for the treatment of rheumatoid
arthritis.  If you suffer from arthritis, you
should confer with your physician to find
out if Enbrel is right for you.
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Additional Information Requests

One of our most often heard
complaints at the Fund con-
cerns the number of letters
we send requesting addi-
tional documentation in or-
der to complete the process-
ing of claims submitted. In
general, if additional infor-
mation is required, a letter
is sent to both the provider
of the service and to our
member. After 30 days, a
follow-up letter is sent to
both parties, and another
letter thirty days after that.

These letters are computer
generated and mailed auto-
matically. We understand it
can be very frustrating when
a response has been sent
back to the Fund, and addi-
tional letters continue to be

sent! We have now modified
our system to send only an ini-
tial request and follow-up letter
21 days later. The claims in-
volved will close 14 days after
the follow-up letter if no re-
sponse is received. If the re-
sponse is received after the
claim has closed, it's simply a
matter of re-opening the claim
to complete the processing.

Another thing to keep in mind is
our annual request for “Other
Insurance Information”. With
so many people in the work-
place today, annual “sign-up”
options, and the frequency that
people switch jobs, their medi-
cal, dental, and optical insur-
ance coverage change more
often than ever before. We re-
ceive many complaints regard-

ing the number of times we
ask for this information. How-
ever, please understand we
need to update your records in
order to make the correct pay-
ments as claims are received.
The letter requesting “Other
Insurance Information” has
also been modified to cut
down on the number of times
that you will receive this re-
quest. We have also com-
bined the medical, dental, and
optical requests into one all-
inclusive letter, so that one let-
ter will address all three types
of coverage.

We hope that these changes
will enable us to process your
claims more efficiently and
timely, while cutting down on
the paperwork required.

Retiree Supplemental Pharmacy Benefit

Letters to the Editor ﬁ{?

The Fund Welcomes
comments and suggestions from our
membership. Your input is important
to us. If you have an experience you
would like to share with our members
or would like to make a suggestion on
how we could provide better services,
please drop us a line and let us know.
Address your suggestions or com-
ments to:

Letters to the Editor

Michigan Conference of

Teamsters Welfare Fund

2700 Trumbull Ave.

Detroit, Michigan 48216

The computer programming of the Retiree Supple-
mental Pharmacy Benefit Plan is nearing comple-
tion and we anticipate that we will begin process-
ing those claims the first of next year. The claims
that we will be processing here at the Fund are
those that you had to purchase because the Pre-
scription Cards were not immediately available.
These reimbursements will be sent directly to the
participants of this plan.

Remember, this benefit renews on January 1,
2000 and contributions must continue to be sub-
mitted in order to continue participation in this
program. If you have any questions or have yet to
receive your card, please contact our Member Ser-
vices department at (313) 964-2400 extension
430.




NON-PROFIT
ORGANIZATION
U.S. POSTAGE
PAID
DETROIT, MICH
PERMIT NO. 1328

The Michigan Conference of Teamsters
Welfare Fund

2700 Trumbull Ave.
Detroit, Michigan 48216

313-964-2400

Metro Detroit 1-800-572-7687
Upstate Members 1-800-824-3158
Out-of-State 1-800-334-9738

MICHIGAN CONFERENCE OF TEAMSTERS WELFARE FUND

Labor Trustees Management Trustees
WILLIAM A. BERNARD ROBERT J. LAWLOR

H. R. HILLARD HOWARD McDOUGALL
ROBERT F. RAYES RAYMOND J. BURATTO

03 FOT]

From the Trustees and Staff
of the Michigan Conference of
Teamsters Welfare Fund

November/December 1999



